Continuidade do cuidado e

atendimentos remotos:

Como estruturamos o servico?

Carlos Henrique Martinez Vaz - MFC no CS Saco Grande / SMS Florianépolis




Equipe 334 - Centro de Saude Saco Grande

MFC - Carlos EFC - Anna Carolina

R3MFC - Mariela R1EFC - Renan

R2MFC - Isadora

2 ACS - Cleusilei e Cibelle Técs Enf - Cintia e Necy

+ Académicos de medicina da UFSC




Equipe 334 - Centro de Saude Saco Grande

4 consultérios
1 ilha com computador (modelo do CS de 1 ilha por equipe / revezamento de profissionais)
1 smartphone institucional (com linha e rede wi-fi institucional)

1 e-mail institucional (cssacogrande334@gmail.com)




Recursos clinicos para continuidade do cuidado

> Prontuario eletronico!
> E-mail e telefone
> Whatsapp

> Googleforms

> Planilhas de continuidade do cuidado




Prontuario Eletronico

> Evolucgdes
> Lista de problemas (CID/CIAP)
> CondicOes de saude (Etiquetas)

> Anotacdes (Campo livre)




Lembretes b 4

Anotacbes:
teste teste




Whatsapp

Versao business
Inicio da pandemia - rodiziado entre os profissionais
Agora - centralizado na ilha

Uso de videochamadas (e uso de plataformas para teleatendimento Meet/Whereby)

"Etiqueta de dificuldade digital"




GoogleForm

> Organizacgao e priorizacao da demanda

> Redirecionamento para os setores responsaveis




Nome Completo *

Sua resposta

Data de nascimento *

Sua resposta

Endereco *

GoogleForm

Whatsapp/telefone para contato *

Sua resposta

Do que vocé precisa? *

O Renovagéo de receitas

(O Mostrar resultados de exames

Qual o motivo do seu contato? *

O
O
O
O
O
O
O
O
O

Tive relagdo sexual deprotegida nas ultimas
72h

Tenho sintomas de gripe, resfriado ou
CcovID

Tive contato com pessoa com suspeita de
Covid

Gostaria de agendar Pré Natal

Gostaria de agendar consulta de rotina da
crianga (menor de 2 anos)

Gostaria de agendar exame preventivo de
cancer do colo de Utero

Atestados
Consulta por outro motivo
Gostaria de saber o resultado dos meus

exames (preventivo, covid, sorologias e
outros)
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[] 19/07/2021 17:04:35 14.10.1977 Ingabau 157 991356972 Consulta por outro motivc
[] 20/07/2021 08:03:18 060767 Rua cambara 123 999009621 Consulta por outro motivc
[ 20/07/2021 08:36:59 27/12/2018 RUA DA IMBUIA 238 48984393084 Tenho sintomas de gripe,
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Planilhas de continuidade do cuidado

> Projeto-piloto com GAP e GEINFO
> DM2 e HAS

> Gestantes

Agendamento ativo dos pacientes




Copiar para minha
lista de pacientes

Ultima  _
consulta

Encerrar o caso

Nida Ha meses
notificagio

= diagéstico

Data

de
infec

¢do

Esquema
utilizado

26/03/1998| 28/12/2020 | F 23 7 ToF+31C+DTG | (]| ]
21/02/1978] 01/03/2021 [ £ 43 5 J | tors3teote |[J] ]
08/02/1994] 11/09/2020 [m 27 10 12/09/2017 3 TDF+3TC+DTG | ]| ]
12/06/1990| 14/10/2020 [ F 31 9 27/06/2019 2 TDF+3TC+EFZ (]
05/07/1976| 09/12/2020 |m 45 8 06/03/2014 7 J | Torsatcsarv/r |
16/06/1993| 24/11/2020 [M 28 8 24/11/2020 0 TDF+3TC+DTG | ]| []
02/02/1998| 04/08/2020 [m 23 12 19/03/2019 2 ® | Tortciote [
17/12/1986| 11/09/2020 [ F 34 10 16/12/2013 7 ® | torsteiore [0
| |22/03/1983|14/9/2020 | F 38 10 15/03/2006 15 LR ]
04/01/1991 22/05/2020 [m 30 14 16/05/2017 4 ® | Torastciote [
06/03/1974 01/04/2021 [m 47 4 26/05/2015 6 O | Torestcsore [[J[
16/01/1987| 21/10/2020 [M 34 9 14/06/2016 5 TDF+3TC+EFZ | ]| ]
3TC+AZT+DRV/R+
16/12/1967| 17/05/2021 | F 53 21/02/2006 | 15 siM DTG milm
27/03/1974| 09/04/2021 |M 47 10/04/2018 3 O I
18/10/1998| 18/08/2020 | F 22 11 22/08/2017 3 tdf+3tc+D16 | ]| ]
05/04/1966| 19/03/2021 [M 55 4 04/12/2018 2 TDF+31C+DTG | 4 | L
13/08/1987| 23/04/2021 [ F 33 3 01/09/2010 | 10 TDF+3TC+EFZ | ]| ]
25/12/1958| 16/03/2021 | £ 62 03/05/2017 4 O [
20/08/1993| 20/10/2020 [m 27 9 23/04/2019 2 TDF+3TC+DTG | ]| [
19/09/1990( 04/03/2021 [ F 30 5 24/08/2016 4 TOF+3TC+EFZ | ]| ]
18/05/1966] 09/09/2020 [ F 55 11 17/08/2015 5 TDF+3TC+EFZ | [ ]
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1| nome_usuario |dm_hasnorbidad_nascim|ome_malelefonesenderecduipe_pellde_referpe_referdons_medultima_rgamentofa_insuliftimas_hba{ outros_exames | pa_5_ult |ult_atd_up
2 ?”ﬁ HAS 13-02-18 OTACILIA FURTA SERVID,; CS SAC! CS SAC! 335 16-10-2020: Medico (21-11-201¢ col_total ((18-10-2019): 229 | hdl ((18-10-2019):
3 HAS 29-05-19 FLORINDA LIDIA RUA MA CS SAC(CS SAC! 331 13-05-2021: Enfermeiro 29-07-2019: 130/80

4 DM 23-02-19 MARIA € 4898439 BECO P! CS SAC!CS SACt 330 22-06-20 17-03-20 INSULIN INSULINA NPH HUMANA 100 UI/ML - Aplic 13-05-2021: 111/80

5 DM | HAS 26-02-19 MARIA N\ 4899650 SERVID; CS SAC(CS SAC! 334 19-03-20 18-11-20 METFORMINA, CLORIDRATO 850 MG

6 HAS 01-12-19 ANA MA 4899684 RUA JO! CS SAC!ICS SAC!t 335 14-01-2021: Medico

7 HAS 22-10-19 HILDA P 4899115 RODOVICS SAC! CS SAC! 335 10-05-2021: Medico col_total ((13-09-2019 22-05-2020: 130/100

8 HAS 01-02-19 ELEONI 4898837 SERVID, CS SAC!CS SAC! 330 07-06-2021: Medico col_total ((08-02-2021 07-06-2021: 120/50

9 HAS 28-10-19 CELIA G 4833572 RUA MA CS SAC!I CS SAC!H 331 23-07-2019: Medico

10 HAS 29-01-19 VALDA F 4898486 RUA SERV LAUR CS SACt 1333 20-05-2021: Medico col_total ((04-08-2020 27-07-2020: 160/120

1 HAS 22-09-19 OSMARI 4832385 RUA DO CS SAC!I CS SAC!H 331 28-06-2021: Enfermeiro

12 HAS Arritmias 15-06-19 ESTELIT 4898461 RUA PR CS SACI CS SAC! 332 08-01-2021: Medico 09-01-2020: 120/60 | 11-0
13 DM | HAS 20-08-19 AUROR/ 4898492 QUADR/ CS SAC!CS SAC! 333 31-05-2021: Medico 03-05-2021: 103-05-2021
14 HAS 13-10-18 MARIA J 4898476 QUADR/ CS SAC! CS SAC! 333 13-05-2021: Medico

15 DM | HAS 21-06-19 HANNEL 4898437 RUA CAICS SACICS SAC! 331 14-06-20 26-01-20 INSULIN INSULIN (15-12-202( col_total ((15-12-2020 04-03-2020: 160/90

16 HAS 28-04-19 IRIA PEF 4832335 RUA DO CS SAC!CS SACt 334 26-05-2021: Medico

17 DM | HAS 23-04-19 ADELIA 4899829 RODOVICS SAC!CS SAC!H 332 10-05-2021: Medico

18 DM | HA! Doenga « 18-08-18 EMMA D 4899965 SERVID, CS SAC!CS SAC! 336 13-07-2021: Medico

19 DM | HAS 27-06-19 MICOLIN 4898425 RUA ICA CS SACI CS SAC!H 334 24-06-20 26-01-20 GLIBENCLAMIDA (28-09-202( col_total ((28-09-2020): ct 269 hdl 57 relagao= 4
20 DM | HA! Doencga 1 25-03-19 LAURA 4899621 SERVID, CS SAC!CS SAC! 336 12-07-20 16-08-20 GLIBENCLAMIDA 5 MG; METFORMINA, CLORIDR/02-10-2019: 170/110 | 09-
21 HAS 19-05-19 ARACY ADRIANC SERVID; CS SAC!CS SAC! 335 24-06-2021: Medico 07-03-2021: 107-03-2021
22 HAS 12-04-19 ILDA NA 4898442 RUA PR CS SACICS SAC! 332 08-06-2021: Enfermeiro 14-03-2020: 115-02-2021
23 DM | HAS 08-09-19 EVA SAE 4898461 RUA RD VIRGILICCS SACt 331 08-07-20 28-04-20 GLIBENCLAMIDA (11-11-2020): Realizado | (14-08-2 02-08-2019: 109-06-2021
24 HAS 06-03-19 ROMALI 4898469 RUA AN' CS SAC!CS SACt 331 09-07-2021: Medico col_total ((05-03-2020 22-03-2021: 140/90

25 HAS 02-05-12 MARLI N 4998869 SERVID; CS SAC!CS SAC! 331 01-06-2021: Medico

26 HAS 22-10-19 MARIA [ 4898433 QUADR/ CS SAC! CS SAC! 333 15-01-2020: Medico

27 HAS 13-04-19 LACI MA 4899930 SERVID, CS SACICS SAC! 334 25-05-2021: Medico 04-09-2019: 110/70 | 05-0
28 HAS 14-01-18 TEREZII 4838791 RUA DA CS SACICS SAC! 335 02-07-2021: Medico 26-12-2019: 130/88 X

HAS 13-09-1¢ SOFIA J. 4899914 QUADR/ CS SAC!I CS SAC! 333 13-05-2021: Medico

Explorar <
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Paciente

B Cc D E F G H I J K L M N o P Q R s T u v

1 Pacientelle Nasci] Idade EnderecqTelefone| que acoque acoDesfechdia Consuia proxinfonsulta| DUM | DPP |ta do Papstacionirimestreulta pueiito Risces 1o trirps 20 trires 30 trif  Exames de
2 %"“"‘"—“““"“g 26 RUA JO; 4803236 CS SAC! 335 2021-07- 2021-08-15 2020-12- 2021-10-03 29 Nao Nao Solicitad: Solicitad: Solicitadi 2021-02-05: AM
3 27 RUA DO 4898466 CS SAC! 334 2021-07-2021-08-12 2021-04- 2022-01-15 14 2° trimes Nao Nao Solicitadi Nao solic Nao solicitado

4 24 SERVIDAO CARL CS SAC! 331 2021-07- 2021-08-01 2021-03-2021-12-08 19 2° trimes Nao Nao Solicitad: Solicitadi Nao solic 2021-06-11: AN
5 22 RUA COIMBRA, 1CS SAC! 332 2021-07- 2021-08-09 2021-03- 2021-12-20 18 2° trimes Nao Nao Solicitad: Solicitad Nao solic 2021-05-14: Ah
6 23 RUA JO{ 4898401 CS SAC! 330 2021-06- 2021-07-24 2020-12- 2021-09-22 30 Nao Nao Solicitad: Solicitad: Nao solic 2021-03-18: AN
7 29 RUA vial cachoeir: CS SAC! 333 2021-07- 2021-08-16 2021-01- 2021-10-27 25 2° trimes Nao Sim Solicitad: Solicitad: Nao solic 2021-03-31: Ab
8 25 RUA DO 4899680 CS SAC! 331 2021-07- 2021-08-08 2020-11- 2021-09-01 33 Nao Nao Solicitad: Solicitad: Solicitadi 2021-01-29: AN
9 22 BECO J(4899697 CS SAC! 330 2021-07- 2021-08- Agendad 2021-01- 2021-10-24 26 2° trimes Nao Nao Solicitad: Solicitadi Nao solic 2021-03-15: Ah
10 25 SERVID, 4899832 CS SAC! 334 2021-06- 2021-07- Agendad 2021-01- 2021-10-22 26 2° trimes Nao Nao Solicitad: Solicitadi Nao solic 2021-03-18: Ah
" 22 RUA IBA 4899677 CS SAC! 330 2021-07-2021-08-05 2021-04- 2022-01-25 12 1° trimes Nao Nao Solicitadi Nao solic Nao solic 2021-06-04: Ah
12 41 SERVID; 4899828 CS SAC! 330 2021-07- 2021-07-20 2020-10- 2021-08-03 37 Nao Sim Solicitad: Solicitad: Solicitadi 2021-01-14: Ab
13 19 RODOVI 4898414 CS SAC! 335 2021-07-2021-08-09 2021-02-2021-11-17 22 2° trimes Nao Nao Solicitad: Solicitadi Nao solic 2021-05-21: Ah
14 25 SERVID, 4899626 CS SAC! 332 2021-07- 2021-08- Agendad 2021-05- 2022-02-19 9 1° trimes Nao Nao Solicitadi Nao solic Nao solicitado

15 24 BECO J(4898837 CS SAC! 330 2021-07- 2021-08-09 2021-01-2021-10-30 25 2° trimes Nao Nao Nao solic Solicitad Nao solic 2021-05-20: Ah
16 22 SERVID, 4899642 CS SAC! 334 2021-07- 2021-08-09 2021-05- 2022-02-19 9 1° trimes Nao Nao Solicitadi Nao solic Nao solicitado

17 20 RUA JO! 9198874 CS SAC! 333 2021-07- 2021-08-15 2020-12- 2021-09-26 30 Nao Nao Solicitad: Solicitad Nao solic 2021-04-15: Ah
18 32 RUA JO:{4899824 CS SAC! 330 Parto  2021-07-11 2020-09- 2021-06- 2021-06-28 Sim Nao Solicitad Solicitad Nao solic 2021-02-04: AN
19 31 RUA JOt 4899866 CS SAC! 330 2021-05- 2021-06-13 2021-01-2021-10-15 27 Nao Sim Solicitadi Nao solic Nao solicitado

20 23 RUA JO/ 4898429 CS SAC! 335 2021-07- 2021-08- Agendad 2021-05- 2022-02-07 11 1° trimes Nao Nao Solicitadi Nao solic Nao solic 2021-06-30: AM
21 25 RUA DA 4899902 CS SAC! 333 2021-07- 2021-07-20 2020-11- 2021-08-13 36 Nao Nao Solicitad: Solicitad: Solicitad: 2020-12-09: AN
22 37 SERVID,; 4899695 CS SAC! 331 2021-07-2021-08-14 2020-12- 2021-09-12 32 Nao Nao Solicitad: Solicitad: Solicitadi 2021-01-19: AN
23 23 RUA JO{ 5198469 CS SAC! 330 2021-06- 2021-07- Agendad 2021-02- 2021-11-12 23 2° trimes Nao Nao Solicitad: Solicitad: Nao solic 2021-04-01: AN
24 27 RUA SEI4998917 CS SAC! 334 2021-07- 2021-08-14 2021-04- 2022-01-27 12 1° trimes Nao Nao Solicitad Nao solic Nao solicitado

25 27 SERVID, 4299828 CS SAC! 335 2021-06- 2021-07-21 2021-03-2021-12-10 19 2° trimes Nao Nao Solicitadi Solicitadi Nao solic 2021-07-15: Ab
26 20 RUA DO 4899991 CS SAC! 334 Parto  2021-07-07 2020-09- 2021-07- 2021-07-03 Sim Nao Solicitad: Solicitad: Solicitadi 2020-12-11: AN
27 22 RUA JO{ 4898451 CS SAC! 330 2021-07- 2021-08-05 2021-04- 2022-01-08 15 2° trimes Nao Néao Solicitadi Nao solic Nao solic 2021-06-16: Ah
28 17 QUADR/ 4899856 CS SAC! 333 2021-07- 2021-08-07 2020-11- 2021-08-27 34 Nao Nao Nao solic Solicitad: Solicitado =
29 | J 19 SERVID; 4899181 CS SAC! 334 2021-06- 2021-07- Agendad 2021-04- 2022-01-13 14 2° trimes Nao Nao Solicitad Nao solic Nao solicitado z
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Proximos passos

> Ampliar nimero de planilhas de continuidade do cuidado

> Dados mais limpos por meio de informagdes sistematizadas

> Dashboard automatico de cronicos com indicadores de cuidados




Obrigado!




